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Women's experiences show that the established
health care system undermines and denies the
needs of women; therefore, the Vancouver
Women's Health Collective will lobby and
advocate to change the established health care
system and provide women with resources to
- make their own health care choices.



VWS GoaLs

¢ to actively work on racism, ageism, heterosexism,
classism and discrimination against people with
disabilities within and outside the collective

 to create an environment that increases participation
in and use of the collective and to ensure that both
reflect the diversity of our society

o to work in a healthy way on issues of power and
conflict within the collective

» to support and actively practice taking care of
ourselves within the collective

o to strive to be a self-sufficient structure while
remaining autonomous and not being compromised by
funding sources

o to actively participate in information exchange and
support with individuals and groups locally and
globally who share our perspective
to support every woman's right to continue or
terminate pregnancy

e to engage in education and consciousness-raising
around issues of reproductive choice

e to create an active and representative women's
health lobby to create change in the health care
system by exposing the roots of corruption and
power imbalances in the established health care
industry

e to value and promote knowledge about health based
on women's tradition and experience



¢ to promote the vision that women are more than
the sum of their reproductive parts

o to provide a broad range of health-related
resources and a critical analysis of the established
health care system, thereby offering options by
which women can make their own health care
decisions

¢ to inspire, support the development of, and engage in
an ongoing exchange with issue-specific self-help,
support and educational groups which, although
functioning independently of the collective, share our
philosophy and values

e to continue to develop our understanding of health
and healing through the critique of the "disease
model" of health and promotion of a model based on
the mind/body/spirit that addresses women-
identified health problems

o to actively respond to and expose the ways that
the health care system perpetuates violence
against women
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Tear In Reyiew
Throughout 1998/99, the Vancouver Women's Health
Collective continued to provide health information to
women through our Information Centre, various
committees, and our newsletter, Infusion. The year
took us into the community to a far greater degree than
has been the case in the recent past.

Information Centre volunteers helped women help
themselves by assisting women with their search for
information about their health care needs. Information
Centre volunteers responded to women's telephone
inquiries about a range of health issues. The collective
served at least 1500 women through our Information
Helpline and at the Information Centre. As well, the
Information Centre began accepting health questions by
e-mail.

Additionally, women's organizations, community groups,
health practitioners, and individual women held
meetings, training sessions, support groups, and yoga
classes at the collective. The VWHC continued to
provide office support and a physical location for two
Shiatsu practitioners, the Pro-Choice Abortion Network,
the National Action Committee on the Status of Women
(BC), and the Midwives Association of BC

One measure of the success of the VWHC's programs is
the demand for our.services. The resources at the
Information Centre were in ever-increasing demand by
Lower Mainland women last year. As well, we continued




to receive calls from women across the province and the

"5 ountry inferested in our health practitioner files, our
health centre model, and in setting up similar services
for women in their communities. The Community Health
Kdvocate Project was also enthusiastically supported by
women's and community organizations wishing to train
women as advocates.

In 1998/99, numerous organizational, administrative,
and budgetary changes were implemented at the
Vancouver Women's Health Collective. The collective
re-evaluated a number of administrative expenses with
the objective of reducing these costs and redirecting
resources to better serve the women who rely on the
VWHC for their health information. The re-
organization of the collective space resulted in a silent
auction for volunteers, as well as our donation of
“outdated” computer and office equipment to a women's
centre in Cuba. The financial picture for the collective
is stable. Though, as is the case with most non-profit
organizations, we are always trying to do more with
limited resources.

In the last twelve months, the Vancouver Women's
Health Collective has been busy serving the needs of
women. Women continue to seek health information,
and the collective continues to serve the vital role of
health information provider. We are looking forward to
a smooth year ahead building on the strengths of
1998/99.
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INFORMATION CENTRE COMIMITIEE

As usual, it was a busy year at the Jnformafion Centre.
We welcomed new volunteers and bid farewe“ to others.
This ﬂux of energy has ensured that the Jnformaﬁon
Centre remains a vital and exciting placc to visit and also
to be involved with. Siaﬂ:c,cl cxc]usivc_ly b}_f vo|uni‘c,c.rs, the
Jr\forma’rion Centre was open 16 hours per weel

throughout 1998/99.

The Jnformaﬁon Centre maintained its presence in the
community by aHending various events and workslf\ops
+l'\rou9|/\ouf the Lower Mainland. Also, students from a
variety of disciplines such as nursing, women’s studies and
library science parficipa+ed in practicums at the collective
and lent their talents to the Information Centre.

In addition to the daily business of the Jnformcn‘ion

Centre, new ideas and projects were brouglr\’r to fruiﬂon:

® 4 number of current health related books and
videos were purcl«ased fcw the library

o the reception and |ibrar)_/ areas were reorganized to
beter disp!ay the new materials

° |ibrary books will how remain at the collective;
bowowing privileges have been suspended except
for specific cases

® & new system of eataloguing libravy books will begin in
1999 ‘

o  the Health/Holistic Practitioner and TCl]f\erqpisir
Questionnaires and Evaluations were updated

° organiza’rional documents were updcd’ec]: call-in log;
slf\iff workers’ manual; and pregnancy and childbirth

resource list; etc.
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e the cost of publica’rions was reduced and we
will carry a limited number of pu\b“caﬁons in the
fufure

o health ihforma{ion files were streamlined

o the Jnfo Centre is now on-line to take health-
related comments and questions

° informaﬁon sessions about the Community Health
Advocate Project were held for volunteers in order
to integrate the project with the collective’s other

services

In 1999/2000, we will be focusing on recruitment and
retention of volunteers, and adequafe and consistent
s’raﬁ(ing for bingo skif*fs and Jnformaﬂon Centre slf\ifi's.
We also look forward to working on the many projects
and ideas l:wougl'\’r forwarc{ by the volunteers and
clients of the Jnforw\aﬁon Centre. —Eb\rough the
initiative, commitment and hard work of all volunteers,
the Jnforma’rion Centre will continue to promote

informed, woman—cenfwed, self—de’rermined health care

for the women of British Columbia.

The Education Committee had a full and productive
year, The training sevries held Sa’rurday mornings
included 10 sessions in 1998/99: Mnders’rancling YOur
Fertility Cycle; Pregnancy and Childbirth; Train the
Trainer; One Brain S)_/s’rem,- Shiatsu; ‘Homeopaﬂr\y;
Ro'fing; and Midwives and Doulas. In addition to being
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open to the pub]ic, the training sessions were intended to
provide ir\forw\aﬁon for volunteers on topics which Hf\ey

iden‘rified an interest in.

Movie V\ig['\i' was launched in ;l\u\qusi' 1998. Movie nighfs
were advertised in community newspapers and the
fo”owing films were shown: Ki”ing WUs Soffl)_/; The Burning
Times; The peop|e vs Larry Flint; Once Were Warriors;
Jf These Walls Could Talk; The Famine Within; and Fire.

We responded to requests for talks at various locations,
some regarding specific topics such as "reproductive
health" and all included a description of the Vancouver
Women'’s Health Collective and what we do. Another
excifing deve]opmenf was Hf\e_ release of our new
Menopause Kit. The kit is priced at $10 and donations
are er\couragec]. Tl'\is WQY a“ women can aﬂov‘d +|/\e
Menopause Kit and those who can aﬁ:orcl to pay more can

contribute to the collective.

plavming for the coming year is ur\derway; we are
solici’ring fee.c“:ack from volunteers v‘egarding 1999/2000
training sessions. As well, the Education Committee has
begun to send out public service announcements to local
media to raise the profile of training sessions and movie

y\iglrﬁ's.

PusLICITY COMMITTEE

With the publicii‘y Committee now one year old, our
activities have fa”en under two main o[:ajecﬁves: to raise
awareness of the Vancouver Women’s Health Collective
within Vancouver and the Lower Mainland; and to

undertake fumc] raising initiatives.



The Publicity Committee carried out a direct-mail
fmndroising campaigh in December 1998 and are
p|annih9 another direct-mail funclraiser for this fa”. As
well, we also recruited women artists to show their work
at the Information Centre. Cach artist’s work was
launched with an “opening nighi-" and was shown for 6
weeks. The space is now booked until October 1999,
Women have found the art shows to be an empowering

way to lowing new women to the collective.

In celebration of International Women'’s Day and to
launch our new logo, the collective advertised its services

in a number of community papers in early March.

In 1999/2000, we plan to design a Vancouer Women's
Health Collective posfcard to be distributed with New
Ad Media. As well, we will be launclﬁing our new logo
at an evening benefi’r to raise awareness about the

Vancouver Women's Health Collective in the community,

J1ﬂ«s/on, the Vancouver Women's Health Collective
newsletter, is a foru\m to connect us with our members
and the community a’r—|arge around women’s health
issues. Jnfusfon is publislf\ed three times a year. Last
year's issues included articles about “Pleasure”, “TFood,
Glorious Food!” and the Spring 1999 cover story was
entitled “A Fertile Spring”. Submissions about women's
health and we”—being are welcome, as well the

committee is always iooking for new volunteers.




SOLIDARITY COMMITTEE

The Volunteer & Sta,ff Sol idarify Commitee was birthed
early in 1999 and its terms of reference were developed to
guide the committee’s work, Among other things the
committee’'s mandate is to deal with day-to-day volunteer
and staffing issues) develap collective process policy; and
promote good working conditions and a healthy collective
environment,

COMMURNITY HeALTH AbVOCATE PROJECT

The Community Health Advocate (CHA) Project was
initiated in 1998, qffer fina"y securing fur\ding. The
overall goal of the CHA parallels the mandate of the
Vancouver Women's Health Collective - to help women
L\e';p‘ themselves to take control of her own health care,

The essence of the Community Health Advocate Project is
that violence and d isrespect in the health care system will
be reduced when women find their voice and feel
éanfi‘denf to demand proper treatment, The advocates are
all volunteers, donating their time to help empower women
in their communities to s peak out for their health care

needs -~ for sofe, respectful, and appropriate health care.

A CHA manual and training program were developed.
Commun”y networks were formed, ac’rua”y re-established
in most cases, with various communities in the Vancouver/
Richmond region. The twelve advocates which were
recruited participated in three days of training in late-
November, and then worked hard to establish themselves
in their communities.




The following organizations endorsed the project by
providing a safe space and/or support for the advocates
to do their work : South Vancouver Neighbourhood
House; UBC Women’'s Centre; Multi-Cultural Family
Centre; Downtown Eastside Senior Centre; South
Asian Women's Centre; Richmond Women'’s Resource
Centre; and Women with Disabilities Health Action
Giroup.

Community Health Advocates continue to work to
expam:l their own networks, and promote their services.
The advocates have committed to the work for at least
one year, and hopefully beyond if further funding is

secured.




Vancowek Woren's Heari CoLLECTIVE SOUETT

STATEMENT OF REVENUE AND EXPENDITURES
year ended 31 March 1999

unaudited
REVENUE 1999
Grants $90,877
Gaming 38,924
Donations 5,545
Fundraising 1,570
Membership fees 1,448
Office services 20,906
Other 1.571
Publications 833
161,674
Expenditures

Amortization 4,710
Bookkeeping 3,680
Canference & members fees 537
Equipment rent & service 7.946
Fundraising -
GST expense 1,950
Honoraria 4,725
Insurance 805
Literature for resale 4,239
Materials & supplies 2437
Miscellaneous : 2,561
Office expenses 6,292
Printing & production 3,412
Professional fees 700
Rent & parking 42,276
Resource materials 745
Salaries & contract services 68,149
Telephone & fax 3,723
158,587

Surplus 3,087



The VWHC's Information Centre offers all women:

Health Education Sessions
A Women’s Resource Library
Health Jnfor‘maﬁon Files
Movie Nigl'\fs
Health/Holistic Practitioner and Therapist Files
Videos on Women's Health
VWHC Publications for Sale @ $5 each
= )Avoiding Pregnam:y
~ Miscarriage
-~ Ta”(mg about Periods
'“-,1 ~ Women'[:qlkmg about Health

~I;Z\ Feminist Approach to Pap Tests
Alternative Health Products for Sale
~ The Keeper’ Menstrual Cup

~ Reusable Cloth Menstrual Pads

'H. -b-4-i:

S+affe.d exclusively by volunteers,
the Information Centre is open:

Monday 10:00 am - 1:00 pm
Tuesday 6:30 - 8:30 pm
Wednesday 10:00 am - 1:00 pm & 6:30 - 8:30 pm
Thursday 10:00 am - 1:00 pm
Sa‘hm'clay 1100 - 4:00 pm

Call for health information & additional hours
7360=-5269

219 - 1675 W. 8" Avenue, Vancovuer
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